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VTBEPXIAIO
JIMpeKTOp rocyAapCTBEHHOTO GI0/UKETHOIO
yupexnenus Pasanekoit obnactr
«CacoBCKMiH KOMIUIEKEHBIH LEHTP
CcOUManBAOIS GBEITYSKuBaHNA HACCTICHU

£iB.M. ITnuyruna
20T,

IIPABHJIA
BHYTPEHHEro pacnopsyika noJy4aresieil COMMAILHBIX yCIyr
roCyAapCTBEHHOTO B10/UKETHOTO yupesenns Pasanckoii obaacru «CacoBckuit
KOMIUIEKCHBII EHTP CONHATLHOTO0 00C/yKHBAHHS HACEJTEHH»

1. OBINUE NOJIO’KEHUA

1.1. Hacrosmme IlpaBuma BHYTPEHHEIo pacIoOpsjika IOTydaTesei
COLHATBHBIX yCIyT (maltee - [IpaBusia) B rocyapcTBEHHOM GI0DKETHOM yUpeskeH Y
Pssanckoit o6macTi «CacoBCKHil KOMIUIEKCHBI LIHTP COLHMATBHOTO 00CIyKUBAHY!
HaceleHms» (mamee -  YUpeXJeHWE) ~— JIOKATIBHBIH HOPMATHBHBIM  aKT,
paspaboTaHHEBIH B COOTBETCTBHH C:

- QegepanbHEIM 3aKoHOM oT 28 nexabps 2013 rona Ne 442-03 «O6 ocHoBax
CcoLMalIBHOTO 06CTy KuBanus rpaxiad B Poceuniickoit Geneparmm;

- 3akoHOM Psizanckoii o6aacty 1 o1 10.11.2014 Ne 66-O3 «O perynnpoBanuu
OTZIEIEHBIX BOTIPOCOB B chepe COLMAIBLHOrO 00CILy KMBAHMS PaXKaH Ha TeppHTOPYH
Psi3anckoit 061acTi»;

- nocranosnennem Ipasurensersa Pssanckoit o6nactu ot 03.12.2014 Ne 351
«O6  yTBEp)KIEHWMH TMOPS/IKA TIPEJIOCTABIEHHs COLHAANBHBIX YCIIYT TOCTABIIMKAMK
CONHMaNbHBIX yCuyr B PsizaHcKoM 061acTi»;

- YcraBoM YupexieHuns;

- HUHBIMM  HOPMATMBHO-IIPABOBEIMM  @KTaMH,  perjaMeHTHPYIOMIMMK
JIeSITeTBHOCTD YUpEesKAeHHiT B chepe COMUATbHOro 06CIy KUBaHIs IParKIaH.

1.2. Hacrosimue IlpaBwia periaMEHTHPYIOT BHYTPEHHHH —PAaCIOpsiIoK
TTonyuateneif CONMMANBHEIX YCIyr B YHpex(IeHHM B IL[eJUIX Co3laHus HauOolnee
GIArONPHATHBIX YCIOBMH JUls MpeJOCTaBieHus CoUManbHbIX yeuyr Ilomyudarernsim
COlManbHRIX ycIyr B (opMme CcolMaibHOrO OOCIHyXHBaHMS Ha JOMYy H B
IOJTyCTaLIOHapHOH hopme. :
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2. OPTAHM3AIIAS TPEJOCTABJIEHUSI COMAJIBHBIX YCJIVI' B
®OPME COIIUAJILHOTO OBCJIYKUBAHUS HA IOMY

2.1. CoumansHble yciyrd B ()opMe CONHAIBHOrO 0OCIy)KHUBaHWA Ha OMY
penocTaBsAloTes [lomydaTensyM CONMATbHBIX YCIyr OTHENICHHSIMH COLHMATbHOrO
06CITyKMBaHUS Ha OMY PaKIaH TIOXKHIIOr0 BO3PACTa M HHBAIM/OB Y UPEXKACHHSL.

2.2. ConuanbHblE ycuyrd Ha pnoMy npefocrasisores [lomyuarersiv
COLMANBHBIX YCIYyr HAa CPOK, ONpPEIe]eHHBIH B WHAMBUAyalbHOM MpOrpamMMe, B
COOTBETCTBUH C PEXHUMOM paboThl YUpEXAEHWs: C MOHEJeNbHUKA 10 HYeTBEPr C
08.00 mo 13.00 u ¢ 13.45 no 17.00, naruuma 8.00 mo 13.00 u ¢ 13.45-15.45. B
BBIXO/HBIE U [PA3HAIHBIE HU, COLMAJIBHBIE YCIIYyTH He TIPEIOCTaBIIOTCS.

2.3. Jns mosyueHus COLMaIbHBIX YCIyr Ha JoMy ITomyuarens conuanbHbIX
YCIIYT WJIK er0 3aKOHHBIN IPEJICTaBUTENb IPEACTABISET CleyIOLNe JOKYMEHThL:

1) JOKYMEHT, yXOCTOBEPSIOLIMI JIMYHOCTh (WIS JIMI, He MOCTHrumx 14-
JIETHErO BO3pacTa - CBHIETENBCTBO O POXKIEHHH);

2) MHIMBULYATBHYIO [IPOIPaMMy [PeI0CTaBIEHHUs COIMANIBHEIX YCITYT;

3) HOKYyMEHT, IOATBEPKIAIONIMH MOITHOMOYHMSI 3aKOHHOTO IPEe/CTaBUTEIIs
(mpu  ofpamieHHH 3a IOJyHeHMEM COLMANbHOW YCIyrH Ha [JOMY 3aKOHHOIO
TIPE/ICTABUTEIS [IONIydaTelsi COL[HabHBIX YCIIyT);

4) TOKYMEHTHI JUlsl pacueTa Cpe/HeLyIIeBOro J0X0Aa Ml IpeaoCTaBlIeH s
COUMATLHEIX YCIIyT B coorBeTcTBHM ¢ [TocTanosnenuem IIpaBurenscrsa Poceniickoit
Deneparmu or 18 okTaOps 2014 r. N 1075 "O6 yTBepsKIeHUH IIPABUII ONpeIeNeHus
CpeHeIyIeBOro OX0Aa MUIst TIPe0CTaBIeHHs COLMAIBHBIX YCIyT OecIiaTHO" .

2.4. Ha ocHOBaHWM WHIMBHIYaJIbHOH IPOrpaMMBl IIpeIOCTaBICHMsL
COIMANBHBIX YCIYT 3aKJIOYaeTCs JI0rOBOP O MPEAOCTABIEHUN COLUABHBIX YOIyl Ha
oMy Mexay Yupexaenrem u [Tomyuatenem ColHanbHBIX yCIIyT.

2.5. YupexaeHue UMeeT 1paBo oTkaszaTh [TomydaTensm coluanbHbIX yeuyr
B [IPEOCTABICHUU COLMANBHAIX YCIYT Ha oMy B ciydae Hapymenus Ilomyqarenem
COLMAJBHBIX YCITyT yCIOBHH 0TOBOpA.

3.IIPABA ¥l OBSI3AHHOCTH ITOJYYATEJEN COIAATNBHBIX YCIIVT
B ®OPME COIIMAJIBHOI'O OBCIYKUBAHUSA HA TIOMY

3.1. Ilpm momydeHHMH CONMAaNBHBIX YycIyr Ha gomy [lomyuarens
COIMATIBHBIX YCIIYT UMEET IIPaBo Ha:

- YB@)XXUTENIbHOE U IyMaHHOE OTHOLICHHUE;

- TIoJTy4eHHe GecIIaTHO B IOCTYIHON (opMe HHPOPMALUK O CBOUX IIpaBax
1 00s3aHHOCTSX, BHIAX COLHAIBHBIX YCIYT, CpPOKaX, IOpsIKe M 00 YCIOBUSIX HX
IpelocTaBleHus, 0 Tapudax Ha 3TH yCIyrH M 00 HX CTOMMOCTH UL NONydaTels
COLMAIBHEIX YCIIYT, O BO3MOXHOCTH IMOJIyHYEHHUs! STHUX YCIyT GEeCINIaTHO, a Taloke O
IOCTABIIMKAX COLMANIbHBIX YCIIYT;

- BBIOOP ITOCTAaBLIMKA WIIM ITOCTABILMKOB COLUATIBHBIX YCIIYT;

- OTKa3 OT HPENOCTABICHUS COLUATBHEIX YCIIyT;
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- 3allUTy CBOMX IIpaB M 3aKOHHBIX MHTEPECOB B COOTBETCTBUU C
3aKOHOHATENBCTBOM Pocculiickon Penepanuu;
- YYACTHE B COCTABJICHUYU UHJIUBUIYAIBHBIX [IPOrPAMM,;

3.2. I'lpu monydyeHnU colManbHbIX yCayr Ha qomy [lomyyarens counanhbHbIX
yCJIyT 00sI3aH: |

- cobmroiaTh CPpOKU U ycJioBUsL [[oroBopa o IpefoCTaBIIEHUHU COIMAJIbHBIX
YCIIyT;

- cBoeBpemMeHHO (mo 10 uumcna Mecsma, CIEAYIOLIErO 3a MecsleMm
IPENOCTABIIEHUS COLUAIBHBIX YCIYT) ¥ B IOJIHOM OOBEME BBIIIAYUBATH CTOUMOCTE
IPEOCTaBICHHBIX COLMANIBHBIX YCITYT;

- I[IPENOCTaBJIATh CBEHCHUA M  JOKYMEHTBI, HEOOXOIUMBIC  JJIs
IIPEJOCTABJIEHUs] COLMAIIBHBIX YCJIYT, & TaK)KE CBEICHHUS M JOKYMEHTBI JJIs pacuera
CpeIHEeAYIIEBOrO JOXOAa IS IPEJOCTABICHUS COLMANIBHBIX YCIIYT OECIIIaTHO,

- CBOEBPEMEHHO HMH(QOPMUPOBATH  YupexaeHHe o0  HU3MeHeHUH
0GCTOSTENBCTB, O0YCIOBINBAIONINX MOTPEOHOCTh B IPEIOCTABIECHUN COIMATBHBIX
YCIIYT, BIHSIOIIMX Ha pasMep CpeaHeNylIeBOr0 [I0Xoja s IIPelOCTaBIICHMSI
COLIMAIBHBIX YCIIYT OecrjaTHo,

- YBEIOMJISITh B IIMCEMEHHOH (popMe YupexaeHue 00 oTKaze OT MOJyUeHUs
Yeayr, nperyCcMOTpeHHEIX JloroBopom; /,

- COOJIIOJaTh IOPSAOK IIPENOCTABIICHUS COLMANBHBIX YCIYT B (QopMe
COLIMATIBHOTO OOCIIYKUBaHUS Ha JIOMY;

- OTHOCHUTECSA K pabOTHHKAM YUpexAeHHUs YBXKUTEIBLHO, KOPPEKTHO, HE
YVHIDKATh UX YEJIOBEUECKOE JOCTOUHCTRO;

- of0ecrneyuBaTh NOCTYIl PaOOTHUKOB YUpPEXKAEHHs B JKUJIbIE IOMEIIECHUS
JUUIST UCTIOJTHEHUS UMHU CITY>KEOHBIX 00s13aHHOCTEH;

- HCKJIIOYaTh (DaKTOPBl, YIPOXKaIOIKME 3JI0POBBI0 H JKM3HM DPabOTHHKOB
YupexaeHusl,

- He HaXOIUTHCS B COCTOSSHUM  aJIKOTOJILHOI'O  OIIbSIHEHUS, I10]
BO3JICCTBHEM HAPKOTUYECKUX U IICUXOTPOITHBIX CPEACTB B IEPUOJ IIPELOCTABIICHUS!
COLIMAJIBHBIX YCIIYT; |

- B clIyyae BPEMEHHOr0 OTCYTCTBHSI B JHW O0CIIy>)KUBaHUS ITOCTABUTH B
M3BECTHOCTH YUPEXKIEHHE O (PpaKTe 1 IPUYBHAX BPEMEHHOTO OTCYTCTBHS;

- ofecrieyuBaTh COXPAHHOCTb JIOKYMEHTALIMH, HEOOXOIUMOM  JUIs
OCYIIECTBJICHHUSA  COLMAJIBHOIO  OOCIy)XKMBaHMS Ha AoMy (MHIUBHIyalbHasd
IporpamMma IpeIoCTaBIeHUs COLUaIbHBIX YCIIyT, JloroBOp Ha oKasaHue CoUanbHhIX
YCIIyT, KBUTaHIMM OO0 OrIjiaTe 3a IPENOCTaBICHHBIE COLMAIBHBIE YCIYIH, aKThl
BBITIOJTHEHHBIX PadoT, )XypHall yueTa 0Ka3blBaeMbIX YCIYT U T. [I.), U IIPELBSIBISTE c6
I10 TpeOOBaHUIO COTPYIHUKOB quemﬂeHm |

JICHCHU A B CIICHUAJIN3UPOBAHHBIX yqpemneHHﬂx 3I[paBOOXpaH€HHﬂ,
HE3aAMCIJINTCIIBHO CTABUTHL B U3BECTHOCTD pa6OTHI/IKOB yqp@)K,H@HHH;

e 3a6HaFOBp€M€HHO o0ecrieuynBaTh COTPYAHHUKOB quen(z:[e}mﬂ ACHCI)KHBIMU
CPEIACTBaMHM B pa3Mepe, J10CTaTOYHOM IS H}DI/IO6P€T€HHSI 3dKa3bIBACMbIX TOBApPOB,
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~ HE OTKashIBaTeCs OT TOBapOB, NPHOOPETEHHBIX COTPYHHHKOM
YUpexIeHUs: B COOTBETCTBHMU C 3aKA30M U UMEIOIINM HaJlJle)Kalllee KauecTRO.

4. OPTAHU3AIUSI IIPEJOCTABJIEHMSI COIMAJIBHBIX YCJIVT B
HOJYCTAIMOHAPHON ®OPME COIIMAJIBHOI'O OECJIY)KI/IBAHI/IH

4.1 CoumanbHple ycnyru B [IOJTyCTallHOHAPHOM (DOpME COLUATLHOIO
OOCIIY)KHBaHUsI IIPENOCTABIIIOTCS! IomyuaTtensm conmanbapIx YCIIYT OTIEJICHUEM
HCHXOJIOTO — ITelaroruyecKoM MOMOILM CEMbE U JIETSIM YupexeHus. ‘

4.2. Coumansmeie ycmyru B [IOTyCTallUOHAPHON (OpPME COLMANILHGIO
OOCIY)KUBaHUs ITPEIOCTABRISIIOTCS! [Tonmygarensm  corumampaprx YCIYT Ha CpOK,
OTPE/ICTICHHBIN B MHAWBUIYAIBHOM NPOrpaMMe, B COOTBETCTBHY o PEXUMOM pabOTEI
YUpexXIeHUS: ¢ MOHEeNeIBHUKA 110 detBepr ¢ 08.00 mo 13.00 u ¢ 13.45 0 17.00,
natauna 8.00 mo 13.00 m ¢ 13.45-15.45. B BBIXONHBIE W TIPa3JHUYHBIE JIHH,
COLIMAJIbHBIE YCIIYTH HE MPENOCTABIISIIOTCSL. ‘

4.3. Jlna monydeHUs coLMaTbHBIX YCIIYT B IOJIyCTallMOHAPHOU (opme
[IOJTyqaTeJIb COUMATIEHBIX YCIYT WM €0 3aKOHHLIN PEACTABUTENb MIPENCTABIIIET B
YupexaeHue clenyromnme JIOKYMEHTB!

- HOKYMCHT, YHOCTOBEPAIOWINA JHUHOCTh (IS JIMI, He NOCTHUIIIX ]4-
JICTHErO BO3pacTa - CBUIAETENBCTBO O POXKIACHNN); g

- MHAMBUIYANIBHYIO IPOTPAMMY IIPEAOCTABICHUS COMATEHEIX YCIyr;

- AOKYMEHT, TOATBEPXKIAKOINUN TIOJIHOMOYMS 3aKOHHOIO IIPEJICTABUTETSI
(Ipu obpareHun 3a HOJIydeHHEM COLMATbHOU YCIYTH 3aKOHHOIO IIPECTaBUTES
TOJIy4aTe/Is COIUAILHBIX YCIIYT);

- AOKYMEHTBI ULt pacyeTa CpefHeyeBOro JOX0Ma [ls IPEeNOCTaBIEHUSI
COHANIBHBIX YCIIYT' B COOTBETCTBUM ¢ [l0CTaAHORIICHMEM IIpaBurenrscrea Poccuiickoit
Denepanuu ot 18 OKTs0ps 2014 r. N 1075 "O6 YTBCPIKICHUHN TIPAaBUIT OTIpe/IeIICHNUs
CPCIHENYIICBOTO N0X0/a Il IIPEAOCTABICHHUS COIMAIBHDIX ycayr becminaTtHo",

4.4. Ha ocHoBauun UHIANBUAYaIbHOW MPOrpaMMEBl  IIPeI0CTABIICHMS
COUHATIBHBIX YCITYT, 3aKIIH0YaeTCs JOTOBOP O NIPeOCTaBICHIH COLMAJIBHBIX YCIIYT, i)

o YUpeXXIEHHE HMMEET [IPaBO OTKA3ATE [lomygarensam cormansusix

YCIYT B HPENOCTaBICHUH COLMATBHLIX YCIyr B Cllyqae HapyLUEHWs IOJlydarelieM
COLMATBHBIX YCIIYT YCIIOBHUM JIOrOBOpA.,

S. IPABA 1 OBSI3AHHOCTH HOJYYATEJEN COIUAJTBHBIX £ 88154
B IIOJIYCTAIMOHAPHOM ®OPME COIUAJIBHOI'O
OBCJIIYKUBAHUSI

5.1. Ilpu mosyuennu coumanbuix YCIYT B MOJIyCTAlMOHAPHOU (hopme
[omygarens conuanpaprx YCIIyT UMEET MpaBo Ha: - AR
" YBAKHUTCIIBHOE U I'YMaHHOE OTHOLIEHHE:
- [IOJTy9eHne OECIUIaTHO B IOCTYIIHOM (bopme mHMDOPMALHHK O CBOMX [IpaBax
M O0S3aHHOCTSX, BHIAX COIMANLHEIX YCIIYT, CpOKaX, MOpsaKe U 06 YCIOBHUAX HX
HUPCROCTABIICHHS, O Tapu(aX Ha 3TH YCIYyIM U 06 ux CTOMMOCTH JUISl TI0JTy4aTeJIs
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COLMAJIBHBIX YCIYT, O BO3MOXKHOCTH ITOJIyYEHHS ITUX YCIIyr O€cIiaTHO, a TaKXe O
[TOCTABIIMKAX COLMATIBHBIX YCIIYT;

- BBIOOD ITOCTaBIMKA WIIK TTOCTABIIHKOB COLMUATBHEIX YCIIYT,

- OTKa3 OT NPEN0CTaBICHHUS COUMATBHBIX YCIYT,

- SallUTy CBOMUX IIpaB M 3aKOHHBIX HHTEPECOB B COOTBETCTRBHU c.
3aKOHOLaTenECTBOM Poccuiickoit Meneparnu;

- YHacTHe B.COCTABIICHUH UHANBUIYaTbHBIX IIPOTPAMM;

- o0ecrieyenre ycioBuil peGhIBaHUS B YUpeAeHUH, COOTBETCTBYIOLIHX
CAHUTAPHO-THIUEHUYCCKUM TPEOOBAHMSIM, a TaKKe Ha HaJUIC)KAIUN YXOL;

- CBODOJHOE TIIOCEIIECHHE 3aKOHHBIMHU [IPENICTABUTEIIIMU, aJBOKATAMH,
HOTapUycaMu, IIpeICTaBUTEIISIMU OOIECTBCHHBIX K (MIM) MHBIX OpraHU3aIui,
CBAIICHHOCITY)KUTEIISIMH, a TaK)Ke€ POICTBEHHUKAMH U APYTMMH JULAMU B JHEBHOE
BPEMA, B COOTBETCTBUH C PEIKMMOM PabOTEI YUpexaeHus;

5.2. Ilpyu mosydeHUM CoOLMAbHEBIX YCIYT B TIOJIyCTallHOHApHOU (opMe .
[Tonmy4arens conmanpaprx yCIyr o0si3au:

- CODJIOZIaTh CPOKH U YCIIOBUSA JloroBopa o NpeNOCTABNEHNN COLMANBHEIX
YCIIYT,

- CBOeBpemMeHHO (mo 10 wuwmena wMecsia, CIEAYIOIIETO 3a MeCSIeM
HIPEAOCTABICHUS COLUANIBHBIX YCIYT) U B ITOJHOM O6BeMe BBIIJIAYMBATE CTOUMOCTD
[IPEOCTABIEHHBIX COLMAIIBHBIX YCIIYT,

- UPCHOCTABIATL  CBEJACHUA M  [JOKYMEHTEI, HEOOXOAUMEble IS
IPENOCTAaBICHUS COLIMAbLHBIX JUIYT, @ TaKXKe CBENICHMS U JIOKYMEHTERI IS pacuers
CPCIHENYIICBOTO OXOHa IS IPEAOCTABIEH S COLIMATBHEIX yCIyr OecriaTHo;

- CBOCBPEMEHHO  HMHQOpPMHpOBaTH  VupexaeHue o6 U3MEHEHHUU
00CTOSATENBCTB, O0yCNOBIMBAIOLINX TIOTPEOHOCT, B IIPENOCTABIEHUH COLMATBLHBIX
JUIYT, BIMAIOWMX Ha pasMep CpegHeyIeBOro AOXOLa NI TIpeoCTaB/IeHUs
COUMATBHBIX YCIIyT O€CIIIaTHO; .

- YBEIOMIATE B MUCEMEHHOH hopMe YupexaeHre 06 oTkaze OT MONYYSHUS
YCIyr, IpeyCMOTPEHHBIX Jlorosopowm;

- cobmopatk  mopsok HPCNOCTaBICHUS  COLMANBHBIX  YCIyr B
HOHyCTauﬁOHapHOI‘/’I popme; , e

- OTHOCHTBC K paOoTHUKaM YupexieHHs u K Apyrum [lomygaresnsive
COLMAIIBHBIX  YCIYT  YB&XKHUTEIHHO, KOPPEKTHO, He YHIDKaTh HX 4YeJoBeYecKoe
JTOCTOUHCTBO;

- COOJTIO AT peXkuM PaGoThI YupexJIeHus:;

- COOJIIOIATh B OMEIIEHUSX YUpexaeHus U Ha ero TEPPUTOPUHU TIOPSIIOK U
YUCTOTY;

- OepeXHO OTHOCUTELCS K 000pYyIOBaHUIO U UHBEHTAaPIO YUpeKaeHus;

-  BBIIOIHATE  TpeOOBAaHUS,  YCTAHOBIICHHEIE 3aKOHOATeNLCTBOM
Poceniickoit ®eneparnuy, HOPMBI U ITpaBuJIa TIOBECHUS B O0IIECTRBEHHEIX MECTax;

- HCKIIOYaTh (aKTOpBI, Yrpoxkaroime SHOPOBBIO M XKHU3HU PAGOTHUKOB
YupexxaeHus: &
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- B Clly4ae IOSBJICHUS COLMAIIbHO — ONAacCHBIX 3a00JieBaHui, TPeOyIOIIX
JIEYCHUS B CIIELIMAJIN3UPOBAHHEIX YUPEXKACHUIX 3J{PAaBOOXPAHEHUS,
HE3aMEeUIUTEIBHO CTABUTEL B U3BECTHOCTH PAOOTHUKOB YUPEKIEHUS;

6. SAK/IIOYUTEJIBHBIE ITOJOXEHU S

6.3. VYiuep0O, IPUYMHEHHBIH WMYIIECTBY YUPEXIEHHS 10 BUHE
[IOJTyHaTeJIsl COUANBHEIX yCIIyT, Bo3melnaeTcs [lomydarenem conmanbupIX yeiyr.

6.1. Hacrosmue [lpaBuna 006g3aTeNbHBl IS BLITONHEHHUS BCEMMU
IomygaTensamMu cormanbHbIX yenyr Y apexieHus..

6.2. C HacTOSIIUMH [IpaBunmaMu [OKHBI OBITE O3HAKOMIIECHEI BCE
Ilony4uaTenu conuaapHBIX YCIIYT Y UpexKIeHHUSI.





